AGREEMENT

BETWEEN THE

DISTRICT BOARD OF TRUSTEES

EASTERN FLORIDA STATE COLLEGE

AND

UNITED FACULTY OF



ARTICLE 6: FACULTY RIGHTS
6.20 Student Complaint Procedure

The College and UFF-Brevard believe that any student conduct procedure must measure the
impact to the student, involved faculty members, and the College. As such, the College will
follow the established, mutually agreed upon, student complaint procedure outlined in the
Policies and Procedures Manual. The College will follow the existing procedures related to Title
IX complaints, Student Code of Conduct violations, and/or law enforcement investigations. If
the concerns are a potential Title IX complaint, the complaint will be referred to the Title IX
Compliance Officer. If the complaint is a law enforcement complaint, the College will follow the
directions of law enforcement. All other written complaints will be referred to the Associate
Provost who will determine if a complaint has merit. If the complaint is believed to have merit,
the College will follow the Policies and Procedure Manual as stated above. In the event that a
complainant is currently enrolled in the involved faculty member's course, the faculty member
has the right to remove the complainant from the course if they feel that the complainant
remaining in the course will create an unsafe environment, will interfere with other students'
education, and/or the complainant's behavior has been egregious enough to meritremoval.

1. Faculty members invoking this policy must provide justification and/or supporting
documentation to the Supervising Administrator before action is taken that meets the
preponderance-of-t he-evidence standard (i.e., more likely than not).



usuallyincludesreadingassignments, termpapers andotherassignments. Alecture
course shall meet for fifteen (15) fifty (50) minute sessions per credit hour.



The instructor actively controls the amount and quantity of information which is
directed to a specific objective. An eLearning class is typified by the consistent
interaction between the instructor and the student.

An online class is typified by the amount of preparation preceding the
electronic communication and by the amount of the student's on-line
assignments and post-evaluation of student's work, which may include but is
not limited to reading assignments, term papers. Thisdoes not include the use
of computers, e-mails or other electronic media as part of the instructional
methodology for lecture, laboratory or clinical courses.

Online sections may be considered as part of the faculty member's regular
load.

An online section will have the same minimum enrollment requirements and
follow the related processes of face to face courses unless otherwise approved
for a lesser minimum by the Supervising Administrator.



Exceptasspecified above, aninstructional faculty member onan Extended Year Contract must
earn 150 load-points or its equivalent in each of the Falland Spring Terms and a minimum of
ten (10) points per week in the summer.



and/or rescinded by the College before any term begins with appropriate notification to the
affected faculty.



